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Education & Resources Transformative Training
Enquiries of TDSA THINK TANK sessions
In March, TDSA had 90 enquiries: 28t April T Brisbane
A 82 information and advice AM
A 2 policy advice Assessing your Business around NDIS
A 6 transport development PM
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TDSA website stats
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visitors, 70.01% of these were new visitors and 29.9%
returning. A total of 859 page views were made with 4" May i Ipswich 107 12.30pm

an average visit time of 2.56. NDIS- The real world experiencetips and traps
Target Audience:
Training Workshops - SE Qld Person with a disability, family/carer Free + service

2017 calendar now available & providers at $50 p/p

1 new location th —
n .
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Toowoomba, Warwick and Brisbane SouthTo see  Reiewing policies, procedures and processes under

what is on offer visit NDIS terms of business
http://www.tdsa.org.au/workshopsevents PM

NDIS Essential changes to your financial systems

Consultancy services
'a 6S KSFR AyG2 AyONBl ar20aMay i Ckitnst SyIay3 GAYSa F
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the transition. The sorts of things we can help with  Reviewing policies, procedures and processes under

include: NDIS terms of business
V Unit costing your services PM
V Organisation structure fitfor-purpose NDIS Essential changes to your financial systems

V NDIS transition planning

V Service delivery, efficient, effective & efficacious ~ Visit the website to download registration form
V Governance audits, training http://www.tdsa.org.au/think -tank
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reasonable price. .
Australia?
Affordable prices and terms

Contact: infotdsa@gmail.com
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Policy
$8.5 Million in Additional Funding for A study to review the costs of the National
Aged Care Services in Regional, Rural Disability Insurance Scheme (NDIS)
and Remote Australia I time to begin to unite & lobby

The MPS Program is a jointly funded Commonwealthlrhe Productivity Commission in May will release a

and state and territory government initiative Position Paper in relation to the review of NDIS costs.

providing integrated health and aged care services tdAt this time the Commission will seek further

small regional, rural and remote communities. information and feedback.

The new funding includes: The study will examine issues including: the

A the establishment of new services in Bamaga andsustainability of scheme costs; jurisdictional capacity
Richmond (Queensland); (including the complementary disability services

A 45 additional places across 12 services in provided by the States and Territories); cost pressures
Queensland, New South Wales and Western (including wage pressures); changes in the agreed
Australia; and escalation parameters; whether efficiencies have been

A an increase in funding to deliver a higher level of achieved within the scheme; whether there has been
care for 156 places across 28 services in New  any impact on mainstream services; and examine the
South Wales, Western Australia, South Australia most appropriate levers to manage any potential cost
and Queensland. overruns.

(excerpt source: Minister Wyatt Press Release, 25 Jan, 2017)

Below, for your information and possible use, is the

. L responselransitCardas made in relation NDIS Prices
Winners of Local Area Coordination (LAC) \ hich closed the 28 March. 2017.

and Early Childhood Early Intervention

(ECEI) funding in Qld They have given permission for their submission to be
reproduced in full in the hope your agency will also
5 agencies shared in $75 million of funding to deliverlodge a submission. It will be best if you make your
Local Area Coordination (LAC) and Early Childhood 2 gy a4 dz0 YA &aA 2y | LILINE LINR | {
Early Intervention (ECEI) services in Queensland

A Carers Queensland Inc., It is no longer enough for the sector (or as NDIA &

A FerosCare NDISrefertougi KS WYl NJ SdQu (2

A Indigenous Wellbeing Centre beardsc time for your agency to begin saying

in Toowoomba, Ipswich, Mackay, Townsville and  transport costs and how transport is being treated in
Bundaberg. LI NODAOALI yGQa LI O1F3S A

LAC services focus on participant capacity building, Contacts
including plan development, implementation and  PragyaGiri (Administrative mattersPh 02 6240 3250
review. Mark Bryant (Other matterdph 02 6240 3314
(excerpt source: Ministerial Press Release, 13 Feb, 2017) Leo Soames (Other matte3jt 02 6240 3214
Email:ndis.costs@pc.gov.au
URL http://www.pc.gov.au/inquiries/current/ndis -
costs#draft
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2017 NDIS Price review

To: National Disability Insurance Agency
Date: 04.04.2107

From: Terry O'Toole CEO Transitcare QLD

Subject: Price controls review discussion paper March 2017

To Whom it May Concern, pleass see below our submission referring to your consuitation
paper release in March of 2017.

TransitCare

TransitCare operates 3 Mobility Centre at Loganlea and a branch also in Townsville. We
coordinate personalised transport for Agencies and efigible clients. Our vehides are known
as Community Fiyers. We service the Logan and Brisbane South areas, providing a pre-
booked, door to door travel system. And as our service is shared, we're able to keep the
transport costs to customers lower than traditional public transport models. Eligible
customers utilise our services for many reasons; shopping, banking, social outings, visiting
friends, medical appointments and to hospitals for specialist appointments. Trips are
aggregated and schedules created which are downloaded to our fieet vehicles on the day of
dispatch. Progress of transportation is tracked and monitored on the day and
cancellations/updates are made in real-time and downloaded to the drivers tablet in the
vehicle.

We also offer a range of social activities to keep our clients active in their communities.
Shopping assistants accompany customers on shopping trips to help with pushing the
trolley, reading labels or reaching items on shelves. We also encourage and assist to re-
establish social links to the community through a number of initiatives. These include lunch
outings, day trips, functions, home visits and Centre Based Day Care.

We current employ approx. 100 staff and have around 25 active volunteers. We are on track
to deliver in excess of 180,000 trips again this year with a database of about 6,000 clients.
We have recently started delivering services for NDIS dients in Townsville and we provide
transportation needs for about 23 clients so far. This cohort of NDIS dlients is continuing to
flow through but very slowly.

P v
Community Flyer
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In response to the 2017 Price Review Discussion paper;

Ql2. Participant transport to community participation supports definitely requires
clarification. There are so many different scenarios for service providers to consider when
quoting fares to participants.

Examples
a) A personal care worker transports the participant to community participation in
their own vehide.
What are the rules around the condition of the vehide, insurance required, qualifications of
driver?
Should this be claimed as part of the carer’s time with the participant or extra cost added to
the hours of care for kms travelled?

b) A personal care worker travels with the participant to community participation in
the participants own vehicle.

Can anything be claimed for transport by the participant or the service provider?

c) A participant has a carer travelling with him/her at all times and is unable to use
public transport.

There are no rules around carer transport? They are taking up a seat in a vehicle but the
service provider does not get reimbursed for the carer as they are not included in @
participants pilan and there is no line item to claim for carers transport.

d) A service provider quotes a per km rate to a participant which is accepted and a
Service Agreement is signed. Then a family member of the participant who lves at
the same address also receives a NDIS plan and wants to travel with the first
participant from the same address to the same destination and return.

There are no rules around group transport? In the above scenario does the signed Service
Agreement need to be amended as it would be cheaper to transport 2 participants from the
same address to the same destination therefore the price per km would decrease? When
they both travel together does the service provider claim from both plans? This scenario
could also occur from shared accommodation where 3 or 4 people live together and travel to
and from the same program on a daily basis but they are not reiated.

e) There is conflicting information about transport costs in different areas of Australia.

Can transport costs be claimed out of Core Supports? A participant has been told if they use
community transport they cannot use any Core Support funds. Is this correct?

. g
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f) The 3 levels of transport funding, previously the mobility allowance, are not
sufficient for someone to go to a program 5 days a week.

A participant goes to post-school activities 5 days a week and is unable to use pubiic
transport. They receive 53,456 (level 3] transport funding. Their journey to the daily activity
costs 510 each way amounting to 5100 per week or 54,800 per annum based on 48 weeks of
the year. The Level 3 transport allowance only covers them for 34 weeks of the year so
where does the other 51,400 come from? Do they have to reduce the number of days they
go to the activity so they can afford it? If they are going now and the NDIS is supposed to
provide them with either more or the same supports that they are currently receiving, how
does this work?

The Federal Court’s decision in favour of McGarrigle to pay 100% of his transport costs
should also apply in this case. As the support is not for transport in general but transport to
attend social skills classes and those are an enormous part of the participant’s life. Whatever
their particular supports are that they need to live an independent life, they should get those
if they are reasonable & necessary. There should not be any difference made between
transport to work and transport to community activities.

Q13  How does a community transport organisation maintain its fleet of accessible
vehicles if they are limited to price bands or caps?

There are many hidden costs running a fleet of vehicles such as registration, insurance, lease
costs, driver training, vehicle modifications, maintenance and office overheads to name a
few. By enforcing a price banding approach this may be a huge disadvantage to service
providers if it does not cover their costs. Added to this is the variabie nature of trip distances,
this is applicable in cities as well as regional and rural areas.

Q14  Farticipants are looking for quality services which are value for money. By capping
prices, new providers with less stringent operations will come into the market with inferior
services at the same price as top quality service providers who will struggle to maintain their
quality in a limited price band. This would be a poor outcome for participants who want
service providers to care for them. Price banding would not be useful at all in transport
services.

Transport within the NDIS needs urgent attention. Unresolved questions include how much
funding should be provided by the NDIS to assist participants with transport if they cannot
use public transport? What responsibility do state and territory governments have in
providing accessible transport for residents with disability, incuding in regional areas?
Should the transportation of children with disability to school be the responsibility of the
NDIS? Where does the funding responsibility lie for transporting people with disability to
and from medical appointments?

Emerging transport problems will be compounded by the fact that 3 growing number of
service providers are considering divesting of their transport fleets. If this occurs,
participants will be severely disadvantaged (or the expenditure on transport will
substantially increase, with participants trading off their participation supports for

rensport Communityﬂyergf-'
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Court decision supports NDIS transport

& recent decision by the Federal Court to set aside 2 ruling by the Administrative Appeals Tribunzl
oould see KIS recipients recoup 100 percent of their travel oosts.

The test case, initiated by Yictoria Legz] &id involved 21 year-old Liam MoGamighe, who has been
diagnosed with Autism and lives ina remote regional area of Vidoria. Until this week the NDIS policy
covered only 75 percent of Liam's travel expenses which totalled 515,850 per year.

Chair of the Australian Community Transport Association (ACTA), Bethany Simmonds ssys the nling
is @ shot soross the bow for the NDIS and looks set to ewen the playing fizld for redpients so they can
acoess social, medical and everyday sppointments just like arpone else.

“The MDNS was put in place so that people lving with a disability were not worse off, any decision to
help particpants with travel expenses is fully supported by ACTA," Ms. Simmonds said.

“The program has been rolled out in many aress aooss the country now and we bave had some
reports froom our senvice providers that the funding strezm is inadequate znd some NDIS policies ane
uriclesr,” she said.

“This is a concemn for our members and community transport organisations sooss the country, but
hopefully rulings such as this will reflect what's happening on the ground and policies in be
adapted to achieve the best outoomes.”

LCTA is the national voice for commaunity transport organisations aooss Austrslia, working for the
greater pood for community transport its users and prowiders.

For intervies or media inguiries: Kylie Cork Communication (Hficer
{02] 6568 3250

kyliscork @ communitytransport. retsu (SR SIS )
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