
Title to start from this point 

Text not to go below this point 

Text to start at this point 

Left margin Right margin 

The peak body for the Queensland community transport sector and  
bringing Queenslanders together to develop responses to the community's needs for transport, access and mobility 

This email bulletin is just one 

way for people, trying to 

work developmentally about 

transport issues in their local 

community or regions can: 

a) keep up to date about 

what is happening 'out 

there'; and 

b) register their need for 

help, training or support 

and someone will respond 

and provide some input. 

Who can get this email? 

The bulletin is ONLY 

AVAILABLE IN EMAIL - so if 

you want to give it to 

someone without email, print 

it out and pass it to anyone 

you choose to give it to.  

What if I don't want to get 

this email? 

Simply send an email to: 

info@tdsa.org.au and your 

name and email address will 

be deleted from the list. 

 

Contact: Jennifer Leigh 

Phone/Fax:  

(07) 38494193 

Mobile: 0400505943 

 

PO Box 5065 

Mt Gravatt East,  

QLD  4122 

 

Email 

infotdsa@gmail.com  

Website: 

www.tdsa.org.au 

 

 

Bulletin editor: 

Jennifer Leigh 

 

ABN 57852535967 

                                      Organisation News               

                        

 

 

Welcome to the 
TDSA bulletin 

April, 2017  

¢5{!Ωǎ ¢ƘƛƴƪƛƴƎ .LD {ȅƳǇƻǎƛǳƳ ƻƴ ǘƘŜ 
transport component of the NDIS hit the 
right note with 80+ registrations and 
sizeable numbers from NSW agencies.   

Agencies were predominately 
community sector agencies for whom 
transport is embedded in their business 
model. The community transport 
organisations (CTO) for whom transport 
is their sole focus were also well 
represented.  There is big differences 
between CTOs in Qld compared with 
NSW. 

Feedback from 35% of attendees 
highlighted the in-depth insights 
provided by Sue Collier were a winner.  
Technology glitches experienced on the 
day and skype based presentations being 
the major negatives. 

Attendees now have access to the 
powerpoints and supporting documents 
provided by speakers via a password 
ǇǊƻǘŜŎǘŜŘ ǇŀƎŜ ƻƴ ¢5{!Ωǎ ǿŜōǎƛǘŜΦ 

On this site you will find the compiled list 
of questions sent to NDIA to be 
answered PLUS a question to TDSA 
regarding the specific parts of the NIDS 
Act related to face-to-face meetings 
(http://www.tdsa.org.au/symposiums-think-big).  

TDSA has also written to the Qld Dpt 
Transport (http://www.tdsa.org.au/policy-

research/tdsa-submissions-presentations) to get in 
writing how the Dept will treat 
embedded transport of agencies when 
their clients are NDIS funded clients.  
Stay tuned for updates. 

TDSA has 11 agencies wanting to be part 
of shaping our future lobbying work 
related to the NDIS & trpt.  

See last page for Sympsosium photos. 

Calling all TRACCS software 
users who wish to work with 

NDIS clients  
 

Another piece of work arising from the 
Symposium is for TDSA to put a call out to 
those of its members and readership who 
use TRACCS as their client service 
management software. 
 
Are you an agency using TRACCS and want to 
see if coming together to work with TRACCS 
ǘƻ ǊŜǎǇƻƴŘ ŀƴ ŀƎŜƴŎȅΩǎ ƻǇŜǊŀǘƛƻƴŀƭ ŀƴŘ 
process requirements under NDIS etc?   
 
Maybe group power may win the day!  
 
LŦ ȅƻǳΩǊŜ ƛƴǘŜǊŜǎǘŜŘ ǊŜƎƛǎǘŜǊ ȅƻǳǊ ƛƴǘŜǊŜǎǘ 
with TDSA via email to: 
infotdsa@gmail.com 
 

In other news  
TDSA has been informed that the Qld 
Community Transport Industry Association 
όv/¢L!ύ ƛǎ ƛƴ ǘƘŜ Ŧƛƴŀƭ ǎǘŀƎŜǎ ƻŦ ōŜƛƴƎ ΨǿƻǳƴŘ 
ǳǇΩΦ    
 
As part of the wind up process, QCTIA has 
initiated conversation with the Australian 
Community Transport Association to see if 
TDSA can become the representative Qld 
agency.   Stay tuned for more information on 
what comes from the wind up of QCTIA.  
 

You know of anyone?  
TDSA is interested in anyone interested in a  
contract position  working for a few hours 
per week  (worked flexibly) focused on our  
forthcoming advocacy and lobbying work. 
 
If you think you are interested or know of 
someone, please make contact with Jen on 
infotdsa@gmail.com 
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         Education & Resources                       Transformative Training  

April, 2017 

Enquiries of TDSA 
In March, TDSA had 90 enquiries: 
Å 82 information and advice 
Å   2 policy advice 
Å   6 transport development 

 

TDSA website stats 
CƻǊ ǘƘŜ ƳƻƴǘƘ ƻŦ aŀǊŎƘΣ ¢5{!Ωǎ ǿŜōǎƛǘŜ ƘŀŘ нмл 
visitors, 70.01% of these were new visitors and 29.9% 
returning.  A total of 859 page views were made with 
an average visit time of 2.56. 
 

Training Workshops - SE Qld  

2017 calendar now available &  

1 new location 
¢5{!κ/{5{Ωǎ ǿƻǊƪǎƘƻǇǎ ŀǊŜ ƻŦŦŜǊŜŘ ƛƴ о ƭƻŎŀǘƛƻƴǎ ς
Toowoomba, Warwick and Brisbane South.   To see 
what is on offer visit 
http://www.tdsa.org.au/workshops-events 

 

Consultancy services 
!ǎ ǿŜ ƘŜŀŘ ƛƴǘƻ ƛƴŎǊŜŀǎƛƴƎƭȅ ŎƘŀƭƭŜƴƎƛƴƎ ǘƛƳŜǎ ŘƻƴΩǘ 
ŦƻǊƎŜǘ ¢5{!Ωǎ  ŎƻƴǎǳƭǘŀƴŎȅ ǎŜǊǾƛŎŜǎ ǘƻ ƘŜƭǇ ȅƻǳ ƳŀƪŜ 
the transition.   The sorts of things we can help with 
include: 
V Unit costing your services 
VOrganisation structure fit-for-purpose 
V NDIS transition planning 
V Service delivery ς efficient, effective & efficacious 
VGovernance audits, training  
V!ƴŘ ƳƻǊŜΧΧΦ 

 

In-house training 
5ƻƴΩǘ ŦƻǊƎŜǘ ǘƘŀǘ ¢5{! Ŏŀƴ ƻŦŦŜǊ ŀƴȅ ƻŦ ƛǘǎ ǘǊŀƛƴƛƴƎ 
ǎŜǎǎƛƻƴǎ ƛƴ ȅƻǳǊ ŀƎŜƴŎȅΩǎ ǇǊŜƳƛǎŜǎ ŀǘ ŀ ǾŜǊȅ 
reasonable price.   
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

THINK TANK sessions 

28th April ï Brisbane 
AM 
Assessing your Business around NDIS 
PM 
Ih² ¢hΧΦ 5ŜǾŜƭƻǇ ŀƴ 9ƴǘŜǊǇǊƛǎŜ wƛǎƪ ŦǊŀƳŜǿƻǊƪ 
 
ADVANCE NOTICE  
 

4th May ï Ipswich  10 ï 12.30pm 
NDIS - The real world experience - tips and traps  
Target Audience:  
Person with a disability, family/carer  Free + service 
providers at $50 p/p 
 

12th May ï Brisbane 
AM 
Reviewing policies, procedures and processes under 
NDIS terms of business 
PM 
NDIS Essential changes to your financial systems 
 

29th May ï Cairns 
AM 
Reviewing policies, procedures and processes under 
NDIS terms of business 
PM 
NDIS Essential changes to your financial systems 
 
Visit the website to download registration form 
http://www.tdsa.org.au/think -tank  
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                     Policy                    

April, 2017 

$8.5 Million in Additional Funding for 

Aged Care Services in Regional, Rural 

and Remote Australia 

 
The MPS Program is a jointly funded Commonwealth 
and state and territory government initiative 
providing integrated health and aged care services to 
small regional, rural and remote communities. 
 
The new funding includes: 
Å the establishment of new services in Bamaga and 

Richmond (Queensland);  
Å 45 additional places across 12 services in 

Queensland, New South Wales and Western 
Australia; and  

Å an increase in funding to deliver a higher level of 
care for 156 places across 28 services in New 
South Wales, Western Australia, South Australia 
and Queensland.  

(excerpt source: Minister Wyatt Press Release, 25 Jan, 2017) 
 

 

Winners of Local Area Coordination (LAC) 

and Early Childhood Early Intervention 

(ECEI)  funding in Qld 

 
5 agencies shared in $75 million of funding to deliver 
Local Area Coordination (LAC) and Early Childhood 
Early Intervention (ECEI) services in Queensland - 
Å Carers Queensland Inc.,  
Å Feros Care  
Å Indigenous Wellbeing Centre  
in Toowoomba, Ipswich, Mackay, Townsville and 
Bundaberg.  
 
LAC services focus on participant capacity building, 
including plan development, implementation and 
review.  
(excerpt source: Ministerial Press Release, 13 Feb, 2017) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A study to review the costs of the National 

Disability Insurance Scheme (NDIS) 

 ï time to begin to unite & lobby 
 
The Productivity Commission in May will release a 
Position Paper in relation to the review of NDIS costs. 
At this time the Commission will seek further 
information and feedback. 
 
The study will examine issues including: the 
sustainability of scheme costs; jurisdictional capacity 
(including the complementary disability services 
provided by the States and Territories); cost pressures 
(including wage pressures); changes in the agreed 
escalation parameters; whether efficiencies have been 
achieved within the scheme; whether there has been 
any impact on mainstream services; and examine the 
most appropriate levers to manage any potential cost 
overruns. 
 
Below, for your information and possible use, is the 
response TransitCare has made in relation  NDIS Prices 
which closed the 24th March, 2017.    
 
They have given permission for their submission to be 
reproduced in full in the hope your agency will also 
lodge a submission. It will be best if you make your 
ƻǿƴ ǎǳōƳƛǎǎƛƻƴ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ ȅƻǳǊ ŀƎŜƴŎȅΩǎ ǎƛǘǳŀǘƛƻƴΦ    
 
It is no longer enough for the sector (or as NDIA & 
NDIS refer to us ς ǘƘŜ ΨƳŀǊƪŜǘΩύ ǘƻ ƎǊǳƳōƭŜ ƛƴ ƻǳǊ 
beards ς time for your agency to begin saying 
transport costs and how transport is being treated in 
ŀ ǇŀǊǘƛŎƛǇŀƴǘΩǎ ǇŀŎƪŀƎŜ ƛǎ ƴƻǘ ƎƻƻŘ ŜƴƻǳƎƘΦ 
 
Contacts 
Pragya Giri (Administrative matters) Ph: 02 6240 3250 
Mark Bryant (Other matters) Ph: 02 6240 3314 
Leo Soames (Other matters) Ph: 02 6240 3214 
Email: ndis.costs@pc.gov.au 
URL: http://www.pc.gov.au/inquiries/current/ndis -
costs#draft  
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:ndis.costs@pc.gov.au
http://www.pc.gov.au/inquiries/current/ndis-costs#draft
http://www.pc.gov.au/inquiries/current/ndis-costs#draft
http://www.pc.gov.au/inquiries/current/ndis-costs#draft


Title to start from this point 

Text not to go below this point 

Text to start at this point 

Left margin Right margin 

The peak body for the Queensland community transport sector and  
bringing Queenslanders together to develop responses to the community's needs for transport, access and mobility 

April, 2017 

  
                     Policy                    



Title to start from this point 

Text not to go below this point 

Text to start at this point 

Left margin Right margin 

The peak body for the Queensland community transport sector and  
bringing Queenslanders together to develop responses to the community's needs for transport, access and mobility 

April, 2017 

                       Policy                    



Title to start from this point 

Text not to go below this point 

Text to start at this point 

Left margin Right margin 

The peak body for the Queensland community transport sector and  
bringing Queenslanders together to develop responses to the community's needs for transport, access and mobility 

April, 2017 

                       Policy                    



Title to start from this point 

Text not to go below this point 

Text to start at this point 

Left margin Right margin 

The peak body for the Queensland community transport sector and  
bringing Queenslanders together to develop responses to the community's needs for transport, access and mobility 

April, 2017 

                       Policy                    

(Source: ACTA via Terry)

                  

  



Thinking BIG 

Symposium 

Transport & 

NDIS   
24th March 2017 


