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Who can get this email?
Advocacy The bulletin is ONLY AVAILABLE
] EMAIL so if you want to give it to
NDIS transport component SymposiumYour NDIS clients experiencing someone without email, print it

update issues with Public Trustee and [kt
choose to give it to.

Organisation News

. Office of Public Guardian??
Calrnsg 100 May, 201_8 o What if | don't want to get this
TDSA in response to initial interest from thﬁDSA following our last edition was email?
Cairns areghavedecided to offer a 1 day proactively contacted by both Simply send an email to:

. info@tdsa.org.au and your name
Departments and a meeting on thé'5 and email address will be deleted

April is in final stages of being confirmed B Ra c4

abridged version of the Symposium,
presented on our behalf by Ken Leigh.

See last pages of this bulletin foego . _ _
form. We are still interested in hearing from an

agency to raise your issues yvith hqw any SR
This is in addition to, and a variationtother dzii dzt f b5L{ Of ASy >
Brisbane event which remains offeredas 2 RYA YA 4G SNBRQ o6& ( Kokt
half-day events. Brisbane- 4" May, 2018 Office of Public Guardian. Mobile: 0400505943

Contact:Jennifer Leigh

See last pages of this bulletin foego

form These are clearly State Government poliGizeN=lo &

and practice focused issues arising from BVIReIEVE S L e Ro k-

TDSAG6s submissi ontheimplemgniafiogoftheNDIS, Emailinfotdsa@gmail.com

[ [ Websit
Standing Committee TDSA would like to hear from sector ebsiie

¢5{! Q&4 adzoYAaahrzy KpehciespabBitanylisduesyouiné Ravia
this Committee and now appears on its ~ With either or both of the:

website. Its acceptance also means we are Partners:
able to distribute it publicly. A Office of Public Guardian and/or

www.tdsa.org.au

Therefore, TDSA in March will commenceg pplic Trustee
its communication strategy which involves

a paper copy being sent to: Could you also indicate whether you are
willing to be involved in any fage-face
meetings or forums TDSA may convene
the future.

A Each member of the Joint Standing
committee

J
h\’ METRO
A Every member of the Federal

Government House of Representatives  Your input by March 2'3, to

and the Senate infotdsa@agmail.com

A Every member of the QId Parliament

. N . o Enquiries of TDSA
We will also distribute to identified peak In February, TDSA had 54 enquiries:

bodies in Qld and other states of AustraliaA 35 information and advice Transit
encouraging distribution to their networks 3 ¢ policy advice

and to register with their own members g 13 transport development
any issues they have with NDIS & transport.

These figures exclude contact regarding

It will be emailed with an example Iobbyingraining events or symposiums

letter to the TDSA database very soon.

COMMUNITY TRANSPORT INC.|
nity closer

Driving the commu

The peak body for the Queensland community transport sector and

bringing Queenslanders together to develop responses to the community's needs for transport, access and mobility


mailto:infotdsa@gmail.com

March, 2018

Information & Resources

TDSA website stats THINK TANK sessions
C2NJ GKS Y2yidK 2F CSo Nz 128'x Apil{i 'BRisban®&oariS KFR pT
visitors, 91.7% of these were new visitors and 8.3% AM
returning. A total of 119 page views were made withNDI|S. Essential changes to your financial system

an average visit time of 1.11 minutes. from 1 July, 2018
PM
Managing Change Training NDIS; Payment requests throughyplaceportal
What 6s it cover?

30t April i Cairns

Personal and organisational change management
effectiveness is needed not just to cope with change

but also to lead it and benefit from it. NDIS Essential changes to your financial system from

July, 2018
PM

This session covers: NDIS; Payment requests throughyplaceportal

A Major changes
A Change Consciousness ADVANCE NOTICE
A The realities of change New
A Why master the art and science of change 11th Mayi Gold Coast location
A The change equation AM
A 7 Dynamics of change NDIS: Essential changes to your financial system
A Pnhilosophy of change from 15t July 2018
A Different models of change PM
A~ Managing change adaptively NDIS Payment requests througtyPlacePortal
A Steps to change readiness
A ¢KS GKNBS 'Qa 27 OKLlyYy23nd May T Nambour
A An 8week action plan AM
Creatingyour NDISService Agreements
Presenter: PM
Peter Kieseker, Reviewing policies, procedures and processes und

Managing Director NDIS Terms of Business

TACT Visit the website to download registtion form

http://www.tdsa.org.au/think-tank

Want a quote or more informa
Contactinfotdsa@gmail.com

ransformative

Iraining

Changing thinking, Moving forward
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Policy

Charity status revocation at all time high

Charity compliance revocations have risen by 30 per

cent, according to new figures released today by the

national charity regulator, the Australian Charities and

Not-for-profits Commission (ACNC).

X Ly G24Ff=2 we
charity status in 2017 following investigations into
misconduct and mismanagement.

X

ACNC Commissioner, the Hon Dr Gary Johns, said that-
the recent spate of revocations may become the norm

as concerns about charities continue to grow.
(source: Third Sector, 22 Feb, 2018)

Congratulations to STAR!

New cyber security laws to impact NFPs
with turnover of $3 million

Australian NFPs must comply with new laws that
require them to notify authorities if they have had
a significant data breach.

2NBFYAal G ARy dy iofysolBintd dhdior bt Rry 327 U K

2018 which means any breaches after that date
must be reported.

he laws require netor-profits with more than $3

"million in annual turnover to notify authorities of

data breaches. Organisations face fines of up to $1.8
million for breaches.

X

Not-for-profits should already have a plan of

STAR was awarded at the Redland City Australia Day actionin the event a breach or a cyber attack
Awards in the Community Organisation Award section, OCCUrS.

The citation reads:

Depending on the organisation, this could include

"For 21 years, STAR has been there for the elderly, frafl@ving an insurer, legal advisers, public relations
and those with disability, helping them to live a healthy,experts and information technology experts on

independent life.It has provided a link for more than
6500 Redland residents to social, cultural and
occupational activities, helping them to overcome
social isolation.

hand to assist with a crisis.

X

The much anticipated Privacy Amendment
(Notifiable Data Breaches) Bill 2016 corimgs
force onFebruary 22, 2018.

Redlands STAR has been recognised as one of the top _ _
three community transport organisations operating in  The new law makes it mandatory to notify the
New South Wales and Queensland by the peak industr{?ffice of the Australian Information Commissioner

02R& FT2NJ O2YYdzyAadle
Winner was My Horizons.

Congratulations to Rob Spencer!

At this same awards ceremony, Rob Spencer at the
same awards night received 3 nominatieriocal Hero,
Senior Citizen of the Year and Citizen of the Year.

Congratulations Rob you sure do enough for various
community organisations well deserved!

i NIy a L§2AN) apd the affected individuals if your

organisation has a data breach.

Who do the changes apply to?

The new law applies to public and private
organisations that are already subject to the Privacy
Act.

This includes Australian government agencies
(excluding state and local government) and all
businesses and ndor-profit organisations with an

annual turnover more than $3 million.
(source: Third Sector, 22 Feb, 2018)
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New Report i Home Care Package Home care package providers were also positive
Research o2dzi OKIy3Sa G2 GKSANI ;
delivery, with:
The Department of Health commissioned independent A 599% considering offering packages in new
agency AMR to conduct research among home care locations, and
package clients and service providers in Augustand A 61% now offering new package levels.
September2017. (source: Department media release, 8 Feb, 2018)
The research aimed to measure experiences and Fuel price board confusion comes to an
perceptions since the Increasing Choice in Home Care end

reforms were introduced on February2017.
After a long RACQ campaign, State Government

Consumers legislation, passed in July 2017, gave retailers until

Key findings among consumers included: 7t February, 2018 to comply with the new laws,

A Close to half of participants recorded using the My which dictated only the full price could be shown.
Aged Care Contact Centre, a printed X
brochure/booklet and/or information providedbya ¢ a2 62 NRaAGa& oAttt y2¢ 06S |
service provider to help them set up services decisionswiththisuF N2y 1 = WgKI G @ ;

e
A Information was well received, and around 80% &2dz IS4G Q 6l & 2F LINAOAY3
were satisfied with the information received from  RACQ.
the My Aged Care Contact Centre, printed resourcegsource: RACQ News, 7 Feb, 2018)
developed by the department and information on

the My Aged Care website. Vehicle signs for booked ride- sharing

A The wait time experienced by participants before bookings & vehicles
they were assigned a package was usually seen as _ _ _
satisfactory (74%) Bookings gnd vehicle signage _

A A majority (65%) of respondents indicated B_HSL ve_hlcle m_udtsp_lay the_appropnate boo_kc_ed
satisfaction with the amount of time they had to hire service vehicle sigt all times when providing

make a decision about which provider would deliver & rdebooking service.
the services _ . .
A Almost two thirds (65%) indicated satisfaction with Drivers must only accept bookings from authorised
the funding allocation for home care packages. booking entities.
Additionally, consumers recorded high satisfaction with . i . oA
the services they received, the services matching their - U @@ dzy't I o ¥dzt  ¥2NJ RNRA OS|

expectations, and their general standard and suitability INcludes advertising rigbooking services on
Facebook, Gumtree and other social media

Service providers websites) unless the driver holddaoking entity

Representatives of home care package providers felt authorisation.

that their organisation had adjusted reasonably well, ) ) ) ] )
including by: Twosigns are required for ridbooking vehicles

A adapting to the systems and processes of the new ©Nne for tge frontwindscreen and the second dhe
model (58%), and rear vyln screen

A making changes to their work force or work model (source: TMR-blews, 6 Feb, 2018)
(59%).
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NDIS’ Transport
component:

Early bird rates close 13t April, 2018
Registration form has member & non-member prices.

Please complete and return form by email -
infotdsa@gmail.com
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BIG THINK SYMPOSIUM
REGISTRATION FORM

REGISTRANT DETAILS (1per person)

Title:

Organisation:

Invoice address:

Suburb:

Telephone no:

Email:

Special dietary requirements:

REGISTRATION OPTIONS

Early Bird Prices (before 13" April 2018) sesi?f/)
SESSION Member Pricel Non-Member| *Member Discouny *Non member discount p ,o,fce"’?s
Both sessions J S300 3 340 1 255 1 289 "’C‘/aofes
AM session only O $190 d 290 O 162 a 247 }0”0/;

PM session only O S$190 O 290 a 162 a 247

Full Registration (after 13™ April 2013)

SESSION Member Pricel Non-memberfMember Discount |*N/m discount
Both Sessions 4 380 a 410 a 323 a 357
AM session only a 230 O 330 O 195 0 280
PM session only ad 230 a 330 a 195 a 280

*15% discount if 2 or more registered for same session/s

PAYMENT OPTIONS

U Cheque
Please make cheques payable to: TDSA Inc, PO Box 5065, Mount Gravatt East QLD 4122

U Direct deposit
ACC name: TDSA Inc BSB: 633 000 Account no: 138 239 199

Please ensure you note “Registered Person’s name’” in the statement text or description. Thank you

ABN: 57852535967 NOTE: TDSA IS NOT REGISTERED FOR GST
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NDIS’ Transport
component:

Early bird rates close 13t April, 2018 Ny

Registration form has member & non-member prices.

Please complete and return form by email - NV
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