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Welcome to the 
TDSA bulletin 

May, 2019 

NOT TOO LATE TO REGISTER! 
 

Big Thinking SYMPOSIUM 

16th May. 2019  
 
NDIS, the next big challenge to your business: Implementation of Quality & 

Safeguard Commission & Practice Standards  
 

Presenters:   
Melissa Clements 
Deputy Registrar NDIS Commission  
 
Simon Christopher 
Director Service Provider registration 

Time: 
9am to 12.30 

 
Focus: 
• Role of the Commission & who they account to 
• How this Commission interfaces with NDIA 
• NDIS Practice Standards detail eg. how/if interface with other frameworks, reporting 

requirements, compliance auditing processes and timelines etc  
• Any updates on implementation roll-out plan 

 
Download a registration form at URL: 
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf                            
or the last 2 pages of this bulletin 
Venue: 

Carbrook Room                           
&ÉÔÚÙȭÓ (ÏÔÅÌ Ǫ &ÕÎÃÔÉÏÎ #ÅÎÔÒÅ                          
Bryants Rd   
Loganholme 

The peak body for the Queensland community transport sector and  
bringing Queenslanders together to develop responses to the community's needs for transport, access and mobility 

Get a head start on 

other providers. 

 

This information is 1 

month ahead of the 

Qld public rollout 

NDIS Commission roll-out is on target ï Qld 1st July, 2019 
The roll-out of the NDIS Quality and Safeguards Commission (NDIS Commission) is continuing on 
time and according to plan, Minister for Families and Social Services Paul Fletcher said today.                            
ΧΧΧΦ        ¢ƘŜ b5L{ /ƻƳƳƛǎǎƛƻƴ ƛǎ ǘƘŜ ƛƴŘŜǇŜƴŘŜƴǘ ǎǘŀǘǳǘƻǊȅ ōƻŘȅ ǘƘŀǘ ǊŜƎǳƭŀǘŜǎ ǎŜǊǾƛŎŜǎ ŀƴŘ 
ǎǳǇǇƻǊǘǎ ŘŜƭƛǾŜǊŜŘ ǳƴŘŜǊ ǘƘŜ b5L{ ǘƻ ǇǊƻǘŜŎǘ ǘƘŜ ǊƛƎƘǘǎ ƻŦ b5L{ ǇŀǊǘƛŎƛǇŀƴǘǎΦ      ΧΧ 
ά¢ƘŜ /ƻƳƳƛǎǎƛƻƴ Ƙŀǎ ǎǘǊƻƴƎ ƛƴǾŜǎǘƛƎŀǘƛƻƴ ŀƴŘ ǊŜƎǳƭŀǘƻǊȅ ǇƻǿŜǊǎ ŀƴŘ Ŏŀƴ ǘŀƪŜ ǘƻǳƎƘ 
action  ƛƴŎƭǳŘƛƴƎΣ ōŀƴƴƛƴƎ ŀƴŘ ǎǳōǎǘŀƴǘƛŀƭ ŎƛǾƛƭ ǇŜƴŀƭǘƛŜǎΣέ aǊ CƭŜǘŎƘŜǊ ǎŀƛŘΦ 
ά¢ƻ ŘŀǘŜΣ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ Ƙŀǎ ōŜŜƴ ƴƻǘƛŦƛŜŘ ƻŦ мΣпрф ǊŜǇƻǊǘŀōƭŜ ƛƴŎƛŘŜƴǘǎΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜ ǘƘƛƴƎǎ 
such as allegations of abuse and neglect, unauthorised use of a restrictive practice, serious injury 
or sexual misconduct. 
άtŀǊǘ ƻŦ ǘƘŜ ƴŜǿ ǎȅǎǘŜƳ ƛƴŎƭǳŘŜǎ ŀƴ b5L{ /ƻŘŜ ƻŦ /ƻƴŘǳŎǘ ǘƘŀǘ ŀǇǇƭƛŜǎ ǘƻ ŀƴȅƻƴŜ ǿƻǊƪƛƴƎ ǿƛǘƘ 
NDIS participants, as well as a new regulatory system for providers with national standards of 
practice and reporting obligations.   (Excerpt source: Ministerial Press Release, 21 Feb 2019) 

http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf
http://www.tdsa.org.au/wp-content/uploads/2019/05/BIG-Thinking-2019-Symposium-16-May-3.pdf


Title to start from this point 

Text not to go below this point 

Text to start at this point 

Left margin Right margin 

The peak body for the Queensland community transport sector and  
bringing Queenslanders together to develop responses to the community's needs for transport, access and mobility 

Information & Resources 

May, 2019 

Enquiries of TDSA 

 
In April, TDSA had 29 enquiries: 
•   22 information and advice 
•     2  policy advice 
•     5 transport development 

 

TDSA website stats 

 
CƻǊ ǘƘŜ ƳƻƴǘƘ ƻŦ  !ǇǊƛƭ ¢5{!Ωǎ ǿŜōǎƛǘŜ ƘŀŘ мун ǳǎŜǊǎ 
with 202 sessions; 90.6% of these were new visitors 
and 9.4% returning.  A total of 419 page views were 
made with an average visit time of 1.02 minutes.   
Top pages viewed : 
Home page ς 130 
Think tanks Brisbane ς 30 
Resources /directories ς 29 
Resources think tanks NDIS core documents ς 25 
Think tank Warwick ς 17 
Symposium ς 12 
 

Consultancy services 

 
¢5{!Ωǎ  ŎƻƴǎǳƭǘŀƴŎȅ ǎŜǊǾƛŎŜǎ ŀǊŜ ƘŜǊŜ ǘƻ ƘŜƭǇ ȅƻǳ 
adapt to our dynamic funding environment.  
The sorts of things we can help with include: 
VOrganisation structure fit-for-purpose 
V Service delivery ς efficient, effective & 

efficacious 
VGovernance audits, training  
V!ƴŘ ƳƻǊŜΧΧΦƧǳǎǘ ŀǎƪ ǳǎΗ 

 

Contract Trainer for TDSA? 

 
TDSA is interested in hearing from any trainer with 
experience in Governance and Finance parts of 
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜ hǊƎŀƴƛǎŀǘƛƻƴǎΩ ōǳǎƛƴŜǎǎΦ  ¢Ƙƛǎ ǊƻƭŜ 
ƛǎ ǇƛǾƻǘŀƭ ǘƻ ǘƘŜ ŘŜƭƛǾŜǊȅ ƻŦ ¢5{!Ωǎ ¢ILbY ¢!bY 
topics, titles can be reviewed at url  
http://www.tdsa.org.au/resources-think-tanks 

Contact Jenny if interested ς infotdsa@gmail.com  
 

 

 

 
 

 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

THINK TANK SESSIONS 

 

 ADVANCE NOTICE 
 

6th  June ï Brisbane 
AM  
We may not be doing it for the money, but we still need 
to think about it: Individualised funding, unit costing 
and viability 

PM  
Guideposts to success: finances, key metrics, 
benchmarking 
 

13th  June ï Cairns 
AM  
We may not be doing it for the money, but we still need 
to think about it: Individualised funding, unit costing 
and viability 

PM  
Guideposts to success: finances, key metrics, 
benchmarking 

 
Download registration form from 

http://www.tdsa.org.au/think-tank  

 

 

Dept Health wants your input into Home 

Care Packages Program Manual 
 
In response to feedback from the sector about wanting 
to have one place to find information on the Home 
Care Packages Program the Dept is  
developing a Home Care Packages Program Manual. 
 
KPMG has been engaged to develop the Manual. A 
survey for provider input can be recorded online at: 
https://surveys.kpmg.com.au/jfe/form/SV_3r7pP7uuD
TJL3iB 
 
The survey will be open until Friday 17 May 2019. 
(excerpt source: Deptal newsletter 3rd May, 2019) 
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NDIA boss quits 
 

NDIA boss quits on eve of the federal election 
The leadership of the National Disability Insurance 
Agency has been thrown into limbo after the sudden 
resignation of CEO Robert De Luca. 
 
¢ƘŜ b5L! ōƻŀǊŘ ǿŀǎ ƛƴŦƻǊƳŜŘ ƻŦ 5Ŝ [ǳŎŀΩǎ 
immediate exit on Tuesday, and quickly moved to 
appoint deputy CEO Vicki Rundle as acting head of 
the organisation that manages the National Disability 
Insurance Scheme. 
 
The appointment of a new CEO will be decided by the 
incoming government following the federal election 
on 18 May. 
 
De Luca quit the NDIA to become CEO of Zenitas 
Healthcare ς a NDIS provider which lists the scheme 
as its second-largest revenue source ς and it is 
understood his immediate departure was to avoid a 
conflict of interest. 
(excerpt source: Pro-bono news, 2nd May 2019) 
 

NFPs struggling to measure their impact 
 

! ǊŜǇƻǊǘ ŦǊƻƳ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ ²ŜǎǘŜǊƴ !ǳǎǘǊŀƭƛŀΩǎ /ŜƴǘǊŜ 
for Social Impact said there was a gulf between the 
expectations of NFPs to measure their outcomes and the 
funding available to do so. 
ΧΧΧ 
ά!ǊƻǳƴŘ сл ǇŜǊ ŎŜƴǘ ǎǇŜƴŘ ƭŜǎǎ ǘƘŀƴ о ǇŜǊ ŎŜƴǘ ƻƴ 
outcomes measurement which is far lower than 
recommended levels. A primary cause lies in the lack of 
funding to measure outcomes effectively with funds 
Ƴŀƛƴƭȅ ǎƻǳǊŎŜŘ ƛƴǘŜǊƴŀƭƭȅΦέ   
ΧΦΦ 
The report noted awareness of state government 
outcomes-related initiatives was extremely low in the 
sector, with most charities not having heard of their 
ǊŜǎǇŜŎǘƛǾŜ ǎǘŀǘŜ ƎƻǾŜǊƴƳŜƴǘΩǎ ǇƻƭƛŎȅ ŀǊƻǳƴŘ ƻǳǘŎƻƳŜǎ 
measurement. 
Case studies, interviews, and customer satisfaction surveys 
were the most commonly utilised tools for outcomes 
measurement, with more than 40 per cent of responding 
charities using these tools. 
(excerpt source: Pro-bono news,16th Arpil 2019) 
 

 

 

 

 

 
 

 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Addressing óthin marketsô in the NDIS 

 
The federal government is launching a wide-ranging 
consultation as part of a new project looking to close 
market gaps in the National Disability Insurance 
Scheme. 
 
This feedback forms part of the NDIS Thin Markets 
Project, led by Ernst and Young and the First Peoples 
Disability Network, which will develop strategies to 
ŀŘŘǊŜǎǎ ǎǳǇǇƭȅ ƎŀǇǎ ƛƴ άǘƘƛƴ ƳŀǊƪŜǘǎέ ς locations 
where there are not enough services. 
 
Info on project https://engage.dss.gov.au/ndis-thin-
markets-project  

 
The online survey for service providers can be found at 
ς it closes 31st May, 2019 
https://engage.dss.gov.au/ndis-thin-markets-project-
provider-and-provider-peak-bodies-survey  
(excerpt source: Pro-bono news, 11th April 2019) 
 

 

NFPs struggling to measure their impact 

 
A report from the University of Western Australia’s 

Centre for Social Impact said there was a gulf between 

the expectations of NFPs to measure their outcomes 

and the funding available to do so. 

……… 

“Around 60 per cent spend less than 3 per cent on 

outcomes measurement which is far lower than 

recommended levels. A primary cause lies in the lack of 

funding to measure outcomes effectively with funds 

mainly sourced internally.”   

é.. 

The report noted awareness of state government 

outcomes-related initiatives was extremely low in the 

sector, with most charities not having heard of their 

respective state government’s policy around outcomes 

measurement. 

Case studies, interviews, and customer satisfaction 

surveys were the most commonly utilised tools for 

outcomes measurement, with more than 40 per cent of 

responding charities using these tools. 

(excerpt source: Pro-bono news,16th Arpil 2019) 
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ACTA already have the example of the national 

disability funding program, NDIS, as an example 

of where transport provisions might head in the 

advent of consumer-directed payment.  The 

participants’ transport needs have been 

significantly under-estimated and the provisions 

do not take into account variability in local, 

regional and state transport infrastructure, rather 

applying a very basic “one size fits all” approach.  

Consequently, participants are finding 

themselves unable to access transport when they 

need it, not only to attend treatments and 

activities associated directly with their health 

needs, but also incidental social, personal and 

business contacts. 

ACTA is requesting that: 

1. The Dept give strong consideration to retaining 

some form of block funding arrangement for 

provision of community transport services, which 

are a vital component of aged care provisions. 

 2. A clear decision on this issue be made as a 

matter of some urgency, and providers be 

reassured that some form of block-funding model 

will continue when the current CHSP funding 

period ends. 

All enquiries regarding the attached statement 

can be addressed to: 

 Lyndon Stevenson,  Chair 

Australian Community Transport Association 

Email:                    lyndon@ctst.org.au 

Phone:                 0438 308 100  

(excerpt source: ACTA letter, 10th April 2019) 
 

 

 

 

 

 
 

 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Australian Community Transport 

Association lobbies Dept Health for 

continued block funding for transport 

 
The national peak body for Community Transport, 

ACTA, is concerned  “that for community transport 

services, a switch to consumer-directed funding 

could have some or all of the following undesirable 

effects: 

•  Consumers insufficiently funded to cover their 

transport needs  

• Funding resources tied up in under-utilised 

consumer accounts 

• Uncertain supply and increased cost of services  

• Deterioration of service quality due to insecurity 

of income  

• Increased pressure demand on residential care 

facilities as consumers are unable to access 

other needed services from home 

• Reduction in the number of volunteers involved 

in this crucial community service  

• Unintended consequences of further social 

isolation 

• Reduction of services and employed persons in 

this sector 
 
It is ACTA’s contention that a consumer-directed 

payment system would mean that income for 

community transport providers becomes 

unpredictable and therefore unreliable.  This 

would very likely result in reduced reliability of the 

services, and even in some instances 

discontinuation of the services – especially in the 

more rural and remote areas where it is needed 

most, but low volume of usage cannot sustain it. 

……  
 

mailto:lyndon@ctst.org.au
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  NDIA response to 

TransitCare 

advancing 

TDSAôs enquiry 

of the sector 

regarding  

removal of line 

item 

04_051_0108_1_1 

(transport) 

 
TDSA in February 
2019 asked the sector 
if they had noticed 
the removal of the 
above line item from 
the NDIA payment 
portal.   TransitCare as 
part of its active 
lobbying for change in 
the NDIS with regard 
to transport, raised 
this issue with the 
NDIA.  Below is the 
reply received by 
TransitCare on this 
issue. 
 Apparently sector 
agencies should have 
known better!  Enjoy 
the read.  
(Thanks to TransitCare - 
Emailed letter, 29th April 2019) 





 


